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Dear Patient:

Thank you for choosing us to provide healthcare for you and your family. We at Family Health Care
Center constantly strive to provide you with the ultimate patient experience and customer service. We
are excited to offer an online patient portal for our patients so that you can have faster, reliable
communication that is accessible to you at all times.

Our internet-based patient portal, NextMD, simplifies communication with your physician or provider
and eliminates time-consuming phone calls to the practice. Whether you want to schedule an
appointment or review your latest test results, the patient portal delivers the information you need
through a convenient, easy-to-use patient portal.

NextMD is a secure, confidential, and easy-to-use website that gives patients 24-hour access to their
medical information. It uses the latest encryption technology to deliver secure communication between
patients and our office. By signing up and enrolling in NextMD, you will be able to:

» Correspond online with Family Health Care Center, that is channeled to proper personnel
for quicker response times
Request appointments and receive appointment reminders
Access important health information from your medical record including: medications,
Immunizations, and test results
View medication lists and request prescription refills
Obtain educational information
Maintain account information including username, password, access privileges, and email
address
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So, how do you sign up? Patients and their legal guardians can sign up for NextMD. All you have to
do is provide your name and email address to us below. We will then provide you with an instruction
sheet that includes an activation code, known as an enrollment token. The enrollment token will allow
you log in to the system and create your own private username and password. After you sign up and
begin using the patient portal, NextMD will generate a notice that will be emailed to your personal
email account to notify you that you have important information waiting in your NextMD account.

We look forward to providing this service to you and hope that you will take advantage of its many
benefits.

Yes, | would like to sign up for NextMD, your online patient portal.

Name: Date of Birth:

Email Address:

No, | am not interested in signing up for NextMD at this time.

Name: Date:




